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Why isn’t your ISP business 
inside the copyright ‘safe harbour’ ? 

 

 
iiNet sued 

News of legal action against ISP iiNet for alleged 
copyright breach has provoked every reaction 
from ‘What nonsense!’ to ‘The sky is falling!’ 

Of course, everyone is entitled to their own 
opinion – including the army of ‘bush lawyers’ on 
Whirlpool. 

But that doesn’t change the fact that a prudent 
ISP needs to understand how to bring itself inside 
the copyright ‘safe harbour’ rules. 

Safe harbour can protect you 

If you comply with the rules, you cannot be 
ordered to pay copyright damages.  You might be 
ordered to cancel a customer account, or do other 
relatively painless things, but you can’t be made 
to pay huge damages claims. 

Safe harbour isn’t compulsory 

It’s a choice.  But it’s a choice you should 
understand and consider.   

If iiNet was clearly inside the safe harbour right 
now, it would be at no risk of a massive damages 
judgment.  Apparently, iiNet has decided to stay 
outside the safe harbour.   

Other ISPs need to make their own informed 
decisions. 

What’s involved ? 

It varies, depending on your business operations.  
The trickiest part is when you provide basic 
connectivity.  You need a ‘policy’ about ‘repeat 
infringers’.   

 

Get your Logie-Smith Lanyon ‘Safe Harbour Kit’ today @ $950 
• Understand the law and the issues … in plain english 

• Detailed procedural checklists for safe harbour compliance 
• Sample safe harbour policy 

• All necessary forms and notices 
• Best of both worlds … detailed explanations and summaries 

• 50 information-packed pages 
• Bonus membership of CSP Central iiNet Case update service 

Download the index and sample pages from www.cspcentral.com.au 

Get your Safe Harbour Kit by email today. 
Call Maria at Logie-Smith Lanyon on (03) 9620 0700 

or email mmanzanal@logielaw.com 
Major credit cards accepted 

 

               The Safe Harbour Guide is an expert ISP legal publication from 

 

                 For more expert information on telco and ISP issues, visit 

 

Logie-Smith Lanyon … www.logielaw.com … advising on Safe Harbour since 2005 


